MYHULMIIAJIBHOE BIOJDKETHOE OBIIEOBPA3OBATEJIBHOE YUPEX/IEHUE
«IIEJIbSIFOPCKASI CPEJTHSS OBIIIEOBPA 30BATEJIbHAST LITKOJIA»

«EJIBSIOPCA HIOP HIKOJIA»
MYHULUIIAJIBHON BIOJDKETHOM BEJIOJIAH YUPEXJIEHME

VrBepiKaam: g
Jupexktop _#
[Ipuka3s ot

UHCTPYKIUA
1o 06CTYKMBAHHIO HHBAJIM/IOB H APYTHX MaJOMOOKIbHBIX IPAKIAH
npu nocemenud MBOY «Illeabsiopexas COLL

1. O6mue moroKeHus

1.1. Hacrosimas MHCTPYKLHs ONpejensieT IpaBHia IOBEJIEHWs COTPYAHHKOB IWIKOJIBI IpH
IIpeIOCTABICHHH YCIIyT HHBAIH/AAM (MHBIM KaTeropUsM MaloMOOHIIbHBIX IPAK/IaH).

1.2. MuBaana — JMIO, KOTOPOE MMEET HapyLIeHHe 3J0pPOBbS CO CTOMKHM paccTpOHCTBOM
¢yukumii opraHuzma, o0ycioBIEHHOE 3a00J€BaHMSMH, MOCICICTBHIMH TPaBM HIH nedexTamu,
TNPUBO/IsAIee K OrPAHHYEHMIO XKH3HEIEATEILHOCTH U BBI3bIBAIOLIEE HEe0OX0IMMOCTh €ro COIHaILHON
3aIUATHI".

Manomobuabubie rpaxaane (MI) — 5T0 JHOJM, WMCIBITHIBAIOIINE 3aTPYAHEHHUs [pH
CAMOCTOSTENILHOM TEpEIBHKEHUH, MOJyYeHHH YCIyrH, HeOOXOAMMOH HH(OpMAUMH WM TIpH
OPHEHTHPOBAHHH B MPOCTPAHCTBE (MIOAM C BPEMEHHBIV HapyIIEHHEM 3/0pPOBbs, OepeMeHHbIC
JKEHILMHBI, JIOJM CTAPIIMX BO3PACTOR, JIOIM C JETCKMMH KOJIACKAMH | T.IL.).

1.3. UucTpyKuus paspaborana B cootseTcTBuM ¢ PejepaibHbiM 3akoHoM 0T 1 sexabps 2014
roga Ne 419-®3 «O BHECEHHH W3MEHEHHMH B OT/IE/bHbIE 3aKOHOJATEIbHBIE aKThl POCCHHCKOM
@enepanuy MO BONPOCAM COIMAIBHOM 3alIMThl HHBAIKUIOB B cBs3u ¢ patudukanueii KonpeHuun o
TpaBax HHBAIUIOBY.

1.4. Unctpykums paspaboraHa B mensix oOecreyeHust JOCTyNa WHBAIMAOB K yCIyram u
06BeKTaM, Ha KOTOPLIX OHM MPEIOCTABISIOTCS, OKA3aHUs TIPH 3TOM HEOOXOJAMMOH MOMOIIHN, ¥ MOKET
GBITh HCMOJB30BAHA TIPH MHCTPYKTHPOBAHUM PabOTHUKOB ydpex/eHui (opranusaiuit) moboi chepsl
JeATeILHOCTH, TPEIOCTABISIONIMX YCITYyTH HAceIeHMIO, a TakKe IpU HENOCPEACTBEHHOM OKa3aHHH
YCIIYT UHBAJTU/IAM.

1.5. TpeboBanus K ypOBHIO IOATOTOBKH IIE€pCOHAA!

a) 3HAHHE MOHATHS «IOCTYIHAS Cpe/la /Ul HHBAIUIOB) M OCHOBHBIX TPEOOBAHMHA JOCTYIHOCTH
06BEKTOB M YyCIyr JUli MaJlOMOOHMJIBHBIX TpakKJaH; OCHOBHBIX BHJIOB apXHTEKTYPHbIX,
WH(OPMAIMOHHEIX M CHTYAllHOHHBIX 0aphepoB, NMPENSATCTBYIOUIMX MONYYCHUIO YCIYT HHBATHIAMH
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[Ipuka3s ot nexadpst 2017 r Ne
HHCTPYKIUA

1o 00CJTY’KMBAHUI0 MHBAJIMIOB U IPYTUX MAJTOMOOMIbHBIX IPaXKIaH
npu nocemenun MBOY «Illeabsitopckass COLL»

1. O01IMe moJ10KeHus

1.1. Hacrosimas MHCTPYKIMSI ONpENENseT MpaBuUia IMOBEACHHUS COTPYIHUKOB ILIKOJIBI MpU
MIPEIOCTABIIEHNHN YCIYT MHBAIUAM (MHBIM KaTeropusM MajTOMOOUIIbHBIX TPaKIaH).

1.2. AuBanua — JIMI0, KOTOPOE MMEET HApYIICHUE 30POBbA CO CTOMKHUM pPacCTpPOHCTBOM
GbyHKIUE opraHu3Ma, OOYyCIOBJIEHHOE 3a0O0JIEBaHUSMHU, MOCIHEACTBUSIMH TpaBM WU JedeKTamu,
MPUBOJIAIIEE K OTPaHUYCHHIO JKU3HEIEATEIbHOCTH M BBI3BIBAIOIEE HEOOXOAMMOCTh €r0 COIMAIBbHOMN
3amuThI".

MasiomoOniabHble rpaxaane (MI) — »3To sroau, HUCHBITHIBAIOIIME 3aTPyJHEHUS IIPU
CaMOCTOSITEJIbHOM TEpPEABMKEHNUHU, IOJYyYEHUH YCIyrd, HeoOxoaumol wuHbOpManud WIH TpU
OPUEHTUPOBAaHHHM B MPOCTPAHCTBE (JIOAM C BPEMEHHBIM HApYUICHHEM 3I0pOBbs, OepeMeHHbBIE
YKEHIIMHBI, TN CTApIINX BO3PACTOB, JIOJIU C JETCKUMHU KOJIICKAMHU U T.IL.).

1.3. UHcTpyKIus pazpaboTraHa B cOOTBeTCTBUH ¢ DeepaibHBIM 3aKOHOM OT 1 jaexadpst 2014
roga Ne 419-03 «O BHeceHMM HM3MEHEHHIl B OTAENIbHbIE 3aKOHOJAATENbHbIE aKkThl Poccuiickoit
®denepalyii O BOMPOCAM COIMAIBHOMN 3alllUThl MHBAJUAOB B CBS3M ¢ patudukaueii Konsenum o
MpaBax MUHBAJIUIOBY.

1.4. Uuctpykuusa paspaboTaHa B IENSIX OOecleueHus IOCTyla WHBAJIUAOB K YCIyram u
00BeKTaM, Ha KOTOPHIX OHH IMPEIOCTABISIOTCS, OKA3aHUS MPH TOM HEOOXOIMMOU MOMOIIU, H MOXKET
OBITh MCIIOJIB30BaHA MPU MHCTPYKTHPOBAHUHM PAOOTHUKOB YUPEKICHHI (OpraHu3aiuii) mooon chepsl
JIeATEIbHOCTH, MPEAOCTABISAIONIMX YCIyTH HACEJICHUIO, a TaKKe IMPHU HEMOCPEACTBEHHOM OKa3aHUU
yCIIyT MHBaJIUAaM.

1.5. TpeGoBaHus K ypOBHIO IOJITOTOBKU MIEPCOHAIIA:

a) 3HaHHE MOHATHS «JOCTYIHAsI cpea sl UHBAJIUAOB» U OCHOBHBIX TPEOOBAHUMN JOCTYITHOCTH
O0BEKTOB M yCIyr Uil MaJOMOOWJIBHBIX TIpaXJaH; OCHOBHBIX BHJIOB apXUTEKTYpHBIX,
MH(OPMALIMOHHBIX U CUTYallMOHHBIX OapbepoB, MPENSATCTBYIOMIMUX MOJYUYEHHUIO YCIYr WHBaIHJIaMU



(MTI') HapaBHe ¢ ApyrMMHU JIMIIAMH, @ TaKK€ BO3MOXHBIX CIIOCOOOB MX YCTPaHEHUS B 3aBUCHMOCTH OT
KaTeropuu UHBAJINHOCTH;

0) OCBEJOMJIEHHOCTb O MEPEYHE MPEJOCTABISEMBIX YCIyT B OpraHu3aluu; Gopmax 1 Mopsake
IIPEIOCTABIICHUS YCIYT (B OPraHU3alluy, Ha IOMY, 3JIEKTPOHHO U JUCTAHIIMOHHO);

B) HWHPOPMHPOBAHHOCTL O  CICNHAIBHOM  (BCIIOMOTATEIBHOM)  OOOpYJOBaHUH U
MPUCTIOCOOTICHUSX IS MHBAINIOB, MMEIOLINXCSl B PACIIOPSHKEHUH IIKOJIBI, HATHYHH JOCTYIA K HUM,
MOPSAIKE UX KCIUTyaTaluu (BKIrO4asi TpeOoBaHusl O€30MaCHOCTH);

F) O3HAKOMJICHUC C IMMOPAAKOM 3BAKYAIlUU I'paXKAaH HA 06’LCKTC, B TOM 4YHUCIJIC MaHOMO6I/IJ'ILHBIX,
B OKCTPCHHBIX ClIyYasax U I-Ip€3BI>I‘-I'211~/'IHBIX CUTyalluiX,

N) Hainuuue pa3pabOTaHHBIX [MpaBWJI  B3aUMOACHCTBHUS COTPYJHUKOB IIKOJBI  IpHU
IIPEIOCTABIICHNUN YCIYT UHBAINLY.

2. O0mme npaBuJIa ITHKETA

2.1. O0pamenne K 4YeJOBeKY: IPU BCTpedye oOpalianTech C HWHBAJIWIAOM BEXIWBO U
YBAXKUTCIIbHO, BIIOJHE CCTCCTBCHHO IMOXXATh UHBAJIINAY PYKY. Koma BbI Pa3sroBapuBacTe ¢ MHBAJIMAOM
1r000# KaTeropuu, OOpalaiTech HEMOCPEACTBEHHO K HEMY, a HE K COIMPOBOKIAMOIIEMY HIIH
CYPIOIIEpEBONYNKY, KOTOPBIE IIPUCYTCTBYIOT IIPU Pa3rOBOPE.

2.2. AIeKBATHOCTh W BEeKJIHBOCTb: OTHOCHUTECh K JPYroMy 4YeJOBEKy, Kak K ce0e caMoMmy,
TOYHO TaK J€ €ro yBaXaiWTe — M TOTJa OKa3aHWEe YCIyrd B MIKOJIE W OOImieHue OyayT
3¢ (HeKTHBHBIMHU.

2.3. Ha3piBaiiTe ce0s1 M IPYrux: KOrJa Bbl BCTPEYACTECH C YETIOBEKOM, KOTOPBIH III0X0 BUAUT
WM COBCEM HE BUIUT, 00s3aTeIbHO Ha3blBaiiTe ce0s U TeX JItoJell, KoTopble npuiuiu ¢ Bamu. Ecnu y
Bac oOmras Oecena B TpyIne, He 3a0bIBaiiTe MOSICHUTh, K KOMY B JIAaHHBII MOMEHT BbI 00paIlaeTech, u
Ha3BaTh ceosl.

2.4. IlpensiokeHue MOMOIIM: €CITU BBI IIPearaeTe MoMoIllb, XKAUTE, TIOKa €€ MPUMYT, a 3aTeM
CIpallMBaiTe, YTO U KaK JeJiaTh; BCEria MpeuiaraiiTe moMolllb, €CiIM Hy>KHO OTKPBITh TSDKEIYIO IBEPh
WM OOOWTH MPETsATCTBUE.

2.5. ObecneyeHue TOCTYNMHOCTH YCJIYT: BCETIa TMYHO yOKIAUTECh B TOCTYITHOCTH MECT, T/I€
MPEeIyCMOTPEHO OKa3aHWE YCIyr W IpHeM TpaxaaH. 3apaHee MOUHTEpecyHTech, KaKHe MOTyT
BO3ZHUKHYTh IIPOOJIEMBI UM Oapbepbl U KaK UX MOYKHO YCTPaHUTh.

2.6. O0pameHue ¢ KpecJaoM-KOJSICKOM. MHBAIHIHAS KOJIICKA — 3TO YacTh HEMPUKACAEMOTO
MPOCTPAHCTBA 4YeNIOBEKa, KOTOPBIA ee Hcmoib3yer. He oOnokaumBailTech Ha Hee W HE TOJIKAMTe.
Havatb xatuTh KoJsicky 0e3 coryiacus MHBAJIWJA — TO )K€ CaMOe, YTO CXBATUTh U MOHECTH YeIOBeKa
0e3 ero pazpemieHusi. Eciau Bac mompocuiu moMOuYb MHBAIHIY, MEPEIBUTAIONIEMYCS Ha KOJISCKE,
CHauvaja kature ee MeaseHHo. Konscka OpIcTpo HaOUpaeT CKOPOCTh, U HEOXKHUJIAHHBIA TOTYOK MOKET
MIPUBECTHU K MOTEPE PABHOBECHUSI.

2.7. BHHUMATEJIBLHOCTL H TEPHEJIUBOCTb: KOI'JJa Bbl Pa3roBapMBacTe C YCJIOBCKOM,
HCIIBITBIBAIOIIUM TPYAHOCTU B O6HI€HI/II/Ij cnymaﬁTe €ro BHUMATCJIbHO. BYI[I)TC TCPIICIIMBEI, XIUTC,



KOTJIa YeJIOBEeK caM 3akoH4HT (pasy. He mompasisiite ero u He poroBapuBaiite 3a Hero. [loBTopure,
YTO BBI MTOHSJIN, 3TO TIOMOYKET YEJIOBEKY OTBETUTh BaM, a BAM — IOHSTh €TO0.

2.8. PacnoJio:kenne i Oecelbl: KOT/Ia Bbl TOBOPUTE C YEJIOBEKOM, MOJb3YIOIIUMCS
WHBAJIUTHON KOJISICKOM WJIM KOCTBUISIMH, PACIOJIOXKUTECh TaK, 4TOOBI BAalllMi W €ro TJjiaza ObUTM Ha
OJIHOM YpOBHE, TOT/Ia BaM OyJIeT Jierde pasroBapuBaTh. PasroBapuBas ¢ TeMH, KTO MOXKET, YATATh 110
ry0aM, pacnojIoKUTeCh TaK, 9ToObI Ha Bac maman cBet, u Bac Gp110 XOpOI1110 BUIHO.

2.9. llpuBieyeHHe BHUMAHMA 4eJIOBeKa  YTOOBI NMPUBJIEYh BHUMAaHUE YeNIOBEKa, KOTOPBIH
IUIOXO CIBILIINT, TIOMAIINTE eMy PYKOW WM HoXJonaiTe rno mieuy. CMOTpUTE eMy MpsMO B Tja3a U
TOBOPUTE YETKO, HO MMEITE B BUAY, YTO HE BCE JIIOJM, KOTOPHIC IUIOXO CIBIIIAT, MOTYT YUTATh IO
ryoam.

3. ConpoBo:x1eHHe MHBAJINA0B HA NIpUéMe B LIKOJIe M IIPH OKA3aHUU MM YCJIYT

3.1. MuBanmuaam oka3pIBaeTCs HEOOXOAMMasl IIOMOIIb IIPH BXOJIE B 3/IaHUE (BBIXOJIE U3 3TAHMUS),
claue BEepXHEH OJeK bl B rapepod (MOy4eHUU U OJIeBAaHUHN BEPXHEH OJEKIbI).

3.2. B nepBoouepeHOM MOPAJKE YTOUHSIETCSA, B KAKOW MOMOIIM HYKJA€TCS MHBAJIHI, LIEIb
MOCEMICHUS IIKOJIBbI, HEOOXOIUMOCTh COMIPOBOKICHHUSI.

3.3. Ins obecnieueHus JOCTYIAa MHBAJIMIOB K yciayraM CHELMAIUCTy Ipu NpuéMe MHBAIUAA B
HIKOJIE HE00XO0AUMO:

a) paccka3aTh HHBAIHUY 00 OCOOEHHOCTSIX 3AaHUs YUPEXKACHHs (OpraHU3aIum):

- KOJIMYECTBE ATaKel; HANUYUU JTU(TOB, MOPYUHEH, APYTUX MPUCTOCOOIEHUN U YCTPOICTB JIIs
UHBAJINOB NPUMEHUTEIBHO K €ro ()yHKIMOHAJIbHBIM OTPAHUYEHUSM; PACIIOJIOKEHUH CAHUTApHBIX
KOMHAT, BO3MOXHBIX NPENATCTBUAX HA IIyTH U T.[1.;

- HEOOXOAMMBIX JJIsl OKa3aHUsl YCIYyTH CTPYKTYPHBIX IMOAPA3ACICHUAX IIKOJBI U MeCTaxX uX
pacroyioKeHusl B 3[JaHUM, B KaKOM KaOMHETe W K KOMY OOpaTHUThCS 1O BONPOCAM, KOTOPhIE MOTYT
BO3HHMKHYTh B XOJI€ IIPEIOCTABICHUS yCIIyTH;

0) MO3HAKOMHUTh HMHBAJHMIAa CO BCEMHU CIELMATUCTaMH, 33J€ICTBOBAHHBIMU B paboOTE C HUM,
JUYHO, TPEACTaBUB MO (aMUIMK, UMEHH M OTYECTBY CHEIHMaTuCTa W HWHBaJIUAa JAPYT JpYyTy.
NudopmupoBath, K KOMY OH JAOJKEH 00paTUTHCA BO BCEX CIy4asiX BOZHUKAIOIIMUX 3aTPYAHEHUH.

B) IIPHU OKA3aHUU YCIIYTH B YUPEKIECHUH YETKO Pa3bsICHUTH IpaduK OKa3aHUS yCIyTrH (BbIIATh
pacnucaHMe Ipuema rpaxkaaH, 3anucaTh Ha JIMCT BPEMs M MECTO OKa3aHMs YCIyTd U T.[1.); yKa3aTh
MecTo e€ mpoBeleHUs (IOKa3aThb HYXKHBIH KaOWMHET), aKIEHTUPOBAaB BHHMAaHUE HAa MYyTh IO
YUPEXKACHUIO OT BX0/1a A0 KabuHeTa, Ipu HEOOXOMMOCTH CONIPOBOIUTE /10 MECTa OKa3aHUs YCIIyTH.

') 00eCeYnTh TOMYCK B 3/IaHHE COOAKU-TIOBOIBIPS, COMPOBOXKIAIOIICH HHBAIH/IA 110 3PEHUIO.

3.4. OcobOeHHOCTH O6IH€HI/I$I C MHBAJIMJaMH, UMCIOIMUMHU HAPYIICHUC 3PCHUA UIIN HE3PAYHNMMU:
- Oka3pIBas CBOIO moMoIb HE3pAYECMY UYCIIOBCKY, HaHpaBJ’IHﬁTe €T0, HC CTUCKUBAs €ro pyKy,
HNIUTC TaK, KaK BbI OOBIYHO xoaute. He HYXXHO XBaTaTb CJICTIOTO YCJIIOBCKA U TAIUTH €TO 34 CcOoOOH.



Ecnu BBI 3aMeTHIH, YTO HE3PSIUMI YETTOBEK COMJICS ¢ MapIIpyTa, HE YIPaBJISITE €ro IBMKEHUEM Ha
PaccTOsIHUM, MOI0MINTE ¥ IOMOTUTE BHIOPAThCS HA HY>KHBIN My Th.

- OnuiuTe KpaTko, rae Bbl HaxoauTeck. [Ipenynpexnaiite o NpensTCTBUAX: CTyHEHX, JTyXkKaxX,
sMax, HU3KUX MPUTOJIOKAX, TpyOax u T.m. Mcronb3yiiTe dpasbl, XapaKTepU3yOIIHE IIBET, PACCTOSHUE,
OKpYKaroIIyl0 00CTaHOBKY.

- He xomanayiiTe, He Tporaite u He UrpaiiTe ¢ COOAKON-TIOBOIBIPEM.

- Ecnu BBl coOmpaerech 4nTaTh HE3PSUYEMY YEJIOBEKY, CHadayia MpEeAyNpeauTe ero 00 ToM.
I'oBopuTe 00bIYHBIM TosIOCOM. Korma He3psuuii 4enoBeK JO0HKEH MOANUCATh JOKYMEHT, MPOYHTANTE
ero o00s3aTeJbHO TMOJHOCTHIO. VIHBaIMIHOCT, HE OCBOOOXKIAET CJIECNOro 4YejIOBEKa OT
OTBETCTBEHHOCTH, O0YCIIOBJIEHHOHN 3aKOHOATEIHCTBOM.

- Korzna BBl mpejuiaraete He3psueMY 4YEJIOBEKY CECTh, HE YCaXXMBATE €ro, a HalpaBbTE €0
PYKy Ha CIMHKY CTyJla WM HOJUIOKOTHUK. He BoauTe mo MOBEPXHOCTH €ro pykKy, a AalTe emy
BO3MOKHOCTh CBOOOHO IMOTPOTaTh MPEIMET.

- Korna Bbl oOmiaerech ¢ rpynnod He3pAYdX JIIOJACH, He 3a0bIBaiiTe KaXKIblii pa3 Ha3bIBaTh
TOT0, K KOMY BBl 00paIaeTecs.

- He 3acraBusiitTe Bamero codeceqHHKa OOpamaThCsi B IYCTOTY: €CJIHM BbI HEpEMeEIaeTech,
IpeyIpeIuTe ero 00 ToM.

- M30eraiite pacribIBYaThIX ONpPENEICHNH U HHCTPYKIUH, KOTOPbIe OOBIYHO COMPOBOKIAIOTCS
KECTaMHU, CTapalTeCh ObITh TOYHBIMU B OINPEAETICHUSIX.

- Oxka3pIBasi IOMOIIh HE3PSAUYEMY, ABUTANTECh HE TOPOISICh, W MPHU CIIYCKE WA MOJABEME IO
CTYNEHbKAM BEIUTE HE3pAYEro MeprneHAMKYIsIpHO K HUM. He nenaiite phIBKOB, Pe3KHUX JIBHKEHH,
MpenynpexaanTe o NpensTCTBUIX.

3.5. OcoOGEeHHOCTSIMU OOIICHUS C MTHBAIHIAMHU, UMCIOIIMMHU HapyIICHUE CITyXa:

- PasroBapuBasi ¢ 4enmoBEeKOM, y KOTOpPOro IIOXOM CIIyX, CMOTpUTE HpsMO Ha Hero. He
3aTEeMHSIITE CBOE JIMLO U HE 3aropakuBaiTe €ro pykamH, BOJIOCAMHU WM KaKUMH-TO IMpEeIMETaMu.
Bai cobeceHUK 10J1KE€H UIMETh BO3MOKHOCTh CJIEUThH 3@ BBIPAXKEHHUEM Ballero JuIa.

- CYIJ_[CCTBYCT HECKOJIbKO THIIOB M CTEIEHEH TJIYXOTBI. COOTBCTCTBGHHO, CymeCTBYCT MHOI'O
crmoco0oB O6I_I_IGHI/I$I C JIIOAbMH, KOTOPBIC IIJIOXO CJIbIIIAT. Ecau BB He 3HaAcCTC, Kakoi IMPEAIIoYCCTD,
CIIPOCUTC Y HUX. HGKOTOPBIG JrIoad MOryT CcibllliaTb, HO BOCIPUHHUMAIOT OTACJIBHBIC 3BYKU
HCTIPaBHJILHO. B stom CJlIy4ac roBOpUTC Ooiee TPOMKO H YC€TKO, HOI[6I/IpElSI MOAXOASIIUH YPOBCHbB. B
Apyrom ciiydac HOHaI[O6I/ITC$I JIMIIb CHU3UTBH BBICOTY I'0JIOCA, TAK KaK YCJIOBCK YTpaTHUJI CIIOCOOHOCTH
BOCHIPpUHUMATL BBICOKUC YaCTOTHI.

- YToOBI IpHBIEYbh BHUMAHHUE YEJIOBEKA, KOTOPBIN IUIOXO CIIBIIIUT, HA30BUTE €r0 MO UMEHH.
Ecnu oTrBeTa HET, MOKHO CJIETKa TPOHYTh YEJIOBEKA WIIN K€ IIOMaxaTh PyKOi.

- FOBOpI/ITC SICHO U POBHO. He HYXXHO HU3JIMIIHC NMOAYCPKUBATL YTO-TO. KpI/I‘-IaTL, 0COOEHHO B
¥XO, HC HAIO.



- Ecnm Bac mpocsT MOBTOPHUTH YTO-TO, MOMPOOYHTE mepedpa3upoBaTh CBOE MPESIOKEHHE.
Hcnonp3yiiTe >xecTbl. YOemuTech, uTo Bac MOHsM. He crecHsiiTech CHpocHTh, MOHSI JIM Bac
co0eceTHHUK.

- Ecim BBI coobmaere nHpOpMammoo, KOTOpas BKIIOYAeT B ceOS HOMEp, TEXHWICCKHHA WIIH
JPYTOi CIOXHBIA TEPMHH, apec, HAMUIINTE €€, COOOIMHUTe N0 (aKCcy WM AIEKTPOHHOU IMOYTE WU
JTOOBIM IPYTUM CIIOCOOOM, HO TaK, 4YTOOBI OHA OblIa TOYHO MOHSTA.

- Ecnmu cymecTByIOT TPYAHOCTH TPU YCTHOM OOIIEHUH, CIIPOCUTE, HE OYAET JIU MpOIIe
MIEPETUCHIBATHCS.

- He 3a0biBaiiTe 0 cpene, KoTopas Bac OKpyKaeT. B OONbIIMX WM MHOTOJIOIHBIX
MTOMEIICHUSX TPYIHO OOIIATHCS C JIFOJIbMH, KOTOPBIE TUIOXO CIBIIIAT. SIpKOe COJHIIe WM T€Hb TOXE
MOTYT ObITh OapbepamMu.

- OueHb YacTO TIIyXHE JIOAM HCIONB3YIOT SI3BIK KecToB. Ecnmu Bbl oOliaeTech uepes
MepeBoUrKa, He 3a0ynbTe, 4TO 00pamarhCs HaI0 HETMOCPEICTBEHHO K COOECeTHUKY, a He K
NIEPEBOIUYHKY.

- He Bce moam, KOTOpbIe IUIOXO CHBINIAT, MOTYT YWTaTh mo rybam. Bam mydme Bcero
CIPOCUTH 00 3TOM IpH NepBoi BcTpeue. Ecnu Bamr cobeceJHUK 00J1aaeT 3TUM HaBBIKOM, HY>KHO
coOJIFOIaTh HECKOJIBKO BaXKHBIX MpaBwi. [IOMHHTE, YTO TONBKO TPH M3 JAECATH CIOB XOPOIIO
MIPOYUTHIBAIOTCA.

- HyxHO cMOTpeTh B JHII0 COOECETHHKY M TOBOPUTH SICHO M MEIJIEHHO, WCIOJIbh30BAThH
npocTeie ¢pa3bl U U30eraTb HECYIIECTBEHHBIX CIIOB; HCIIOJIb30BaTh BBIPAKEHHUE JIUIA, JKECTHI,
TEJIOIBUKCHHUS, €CII XOTUTE MOTYEPKHYThH WM TPOSICHUTH CMBICTT CKa3aHHOTO.

3.6. Bunsl 6apsepoB npu OKa3aHUHW yCIyT HMHBAIHIAM

(OCHOBHBIE KaTErOpUU BHaunMble Oapbepbl OKpYXkKarollel cpelibl (Ui yuera u
MaJIOMOOMIIBHBIX TPaXKaaH [yCTpaHEeHHsI Ha O0BEKTE)

Bricokue noporu, ctynend. OTCyTCTBUE NOPYYHEH,
HapyIlIeHne ux BbICOTh. HepoBHOE, CKOJIb3KOE U MATKOE (C

[AuBannambl, BEICOKMM BOPCOM, KPYITHOHACKIITHOE U MPOYEE) MOKPBITHE.
epeABUTalOUINecs HenpaBuibHO ycTaHOBIEHHBIE TAHAYCHI, OTCYTCTBHE CKAaTOB.
HA KPecJ0-KoJIsCKax Y3kue aBepHble poeMbl U Kopuaopsl. HeanantupoBanHbie

CaHUTapHbIe KOMHAThl. OTCYTCTBHE MecTa JJisl pa3BOpoTa B
oMerieHusX. Beicokoe pacnonoxxeHne HHPOpMaLuy Ha
CTOMKaX U CTEHJaX.

HBAJUIbI C MOPAKCHUEM Bricokne IIOpOTr'H, CTYIICHH. HepOBHOG " CKOJIB3KO€

W/KHUX KOHEYHOCTEeH oKpbITHE. HelmpaBMIIbHO yCTaHOBIIEHHBIE TAHIYCHI.
HCNOJIb3YIOIIHE TPOCTH, OTcyrcTBUE opyuHel. OTCyTCTBHE MECT OTIbIXa HA ITyTH
OCTBLJIH, OTIOPbI) [IBYDKEHMSL.

(AuBanuabl ¢c nopa:xkednuem  [[pyJHOCTH B OTKpbIBaHUH J1Bepeil. TpyqHOCTH B MOJIb30BAaHUU
BEPXHUX KOHEYHOCTei BHIKITIOUYATEISIMHU, KpaHaMu U J1p. HeBO3MOKHOCTB, CIIOKHOCTD
B HAITMCAHUH TEKCTOB. VIHbIE OrpaHUYeHHs] IEHCTBUS PyKaMU.




ICiienble U CJIa00BUASIIHE

MHBAJIN/IbI

[Iperpansl Ha MyTH ABM>KEHUS (KOJIOHHBI, TYMOBI, CTOWKH U
npouee). CTyneHu, 0COOCHHO pa3HOl TeoMeTpuH, 6e3
[IBETOBOT'O, TAKTHJILHOTO 0003HaueHus. OTCyTCTBUE
KOHTPACTHOW M TaKTHJIbHOW MH(OPMAIIUU U yKa3aTeleH.
OTcyTcTBUE MHOOPMAITMOHHBIX TAOJIMUEK, BHITOTHEHHBIX
mpudrom bpaitnsa. OrcyTcTBUE OpyUYHEH, HHBIX
Hanpaisonx. HeopraHn3oBaHHOCTB 10CTyIIa HA OOBEKT U
MecTa OXKHIaHHUsI cOOaKu-poBoAHKKA. OTCyTCTBUE
TyOMpyroleil 3ByKoBoi HH(pOpMAIMK PU SKCTPEHHBIX
CIIydasix.

[Csryxue u cnadocabimanue

OTCYTCTBUE M HEJOCTATOYHOCTD 3PUTEIBHON HHPOPMAITHH.
OTCcyTCTBUE Cypli0- U TUGIOCYpIOTIEpEBOIa U MIEPEBOIUUKA.
(OTCyTCTBUE ay/IMOKOHTYPA, MHIYKIMOHHBIX METENb.

[DnekTpoMarHuTHeIE MoMexu. ViHble HHpOpMaIlmOHHbIE
0apbepbl U OTCYTCTBHE AyOIupyroleil cBeToBoi MH(popMaIuu
[pY Ype3BBIYANHBIX CUTYALIUsX.

[MHaBaIMABI C 0COOEHHOCTAMH

MHTC/VIEKTYAJIBbHOI'O0 PAa3BUTUA

OTCcyTcTBUE (HEOCTATOYHOCTD) MOHATHOM MH(pOpMaLUH,
MH(pOpMaUK Ha TPOCTOM si3bIKe. OTCYTCTBHE OTPAXKACHUI

OIIaCHBIX MCCT. pr,I[HOCTI/I OpHUCHTAaIUU IIPpU

HCOAHO3HAYHOCTH I/IH(bOpMaI_[I/II/I. HeopFaHI/IBOBaHHOCTB
COIIPOBOXKICHHUA HA 00BeKTe.




